This file has been cleaned of potential threats.
If you confirm that the file is coming from a trusted source, you can send the following SHA-256
hash value to your admin for the original file.

72663223ad747e2654f775a0ff9d8e6ebOeead 775a1f53a406ce28bc92f62413

To view the reconstructed contents, please SCROLL DOWN to next page.



Proceeding of

INTERNATIONAL ACADEMIC MULTIDISCIPLINARY RESEARCH
CONFERENCE IN ZURICH 2023

Zurich, Switzerland
20 — 22 March 2023

ICBTS 2023

Edited by Kai Heuer, Wismar University, Germany
Chayanan Kerdpitak, IBEST Conference & Publication, USA
Nitaigour Premchand Mahalik, California State University, Fresno, USA
Bob Barrett, American Public University, USA
Vipin Nadda, University of Sunderland, United Kingdom
Kelum Gamage, University of Glasgow, UK
Wan-Hsuan Yen, National Taiwan Normal University, Taiwan
Maria Assif, University of Toronto, Canada

Conference Series 1: ICBTS 2023 Zurich
ISBN 978-616-497-534-9 (electronic book)



Conference Proceedings

INTERNATIONAL ACADEMIC MULTIDISCIPLINARY RESEARCH
CONFERENCE IN ZURICH 2023

Zurich, Switzerland
20 — 22 March 2023

ICBTS 2023

Organized by
ICBTS Conference Center & IJBTS International Journal of Business Tourism and Applied Sciences

In Academic Scholars Cooperation with

Y @ A%

D g .

I o ‘ ‘
é’§0~,P &)
2 {0 etRUERS,

e ko Ty z
© SN Se"
< Dssfg O g { 24
W

Wismar University  California State University, Fresno SSRU University National Taiwan normal University

m UNIVERSITY OF

& TORONTO

University of

W Sunderland
IELC

y Intcrnational
< Education
UNIVERSITY SSRY Center

YORKJI

UNIVERSITE

Sponsored by

RYERSON
UNIVERSITY

Published by ICBTS Conference & Ibest Publication
225 Wilmington, West Chester Pike,
Chadds Ford, PA 19317, USA

BAM
€ Thai

" Thai Airways International




Abstracting and nonprofit use of the material is permitted with credit to the source. Instructors are permitted to photocopy
isolated articles for noncommercial use without fee. The authors have the right to republish, in whole or in part, any publication
of which they are an author or editor, and to make other personal use of the work. Any republication or personal use of the
work must explicitly identify prior publication in Proceedings of Abstracts and Papers (on CD-ROM or flash drive) of the

International Academic Multi disciplines Research Conference, International Social Sciences Humanities and Education
Research Conference, International Tourism Transport and Technology Research Conference (C.Kerdpitak, K. Heuer, E.

Soltani, Editors) including the page numbers.

Proceedings of Abstracts and Papers (on CD-ROM or flash drive and online) of The International Academic multidisciplinary
research conference in Zurich 2023

Copyright©2023

By Dr. Chayanan Kerdpitak & Professor Dr. Kai Heuer ICBTS Institute Conference Center & IJBTS International Journal of
Business Tourism and Applied Sciences

All rights reserved.

All papers in the proceedings have been peer-reviewed by experts in the respective fields responsibility for the contents of
these papers rests upon the authors.

ISBN: (978-616-497-534-9) electronic book)
Published by ICBTS Conference & Ibest Publication
225 Wilmington, West Chester Pike,

Chadds Ford, PA 19317, USA



INTRODUCTION

We would like to welcome our colleagues to the International Academic Multi disciplines Research Conference.
It is the four seriesin 2023 Conference on Business Education Social Sciences Tourism and Technology was held
in Switzerland. As always many members of the ICBTS 2023 community look forward to meeting, sharing, and
exchanging their research ideas and results in both a formal and informal setting which the conference provides.
Likewise, the concept of alternating the international conference every one month from March to December
between Europe and the rest of the world is now well established. This year's event in Zurich (Switzerland) Munich
(Germany) Amsterdam (Netherlands) Venice (taly), Seoul (South Korea), Fukuoka (Japan), Vienna (Austria) and
others continues with the cultural following the very successful and productive event held in Venice, Amsterdam,
and Seoul 2023 in the field of various types of international academic research conference on Business Education
Social Sciences Humanities and Technology. As usual, The ICBTS 2023 brings together leading academics,
researchers, and practitioners to exchange ideas, views, and the latest research in the field of Business Tourism
and Apply Sciences.

The theme of this event The 2023 ICBTS International Academic Multidiscipline Research Conference is
«Opportunities and Development of Global Business Economics Social Sciences Humanities and Education~ It

also represents an emerging and highly challenging area of research and practice for both academics and
practitioners alike, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply
Sciences and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and
customers. In our view holding this event in Lucerne represents a timely opportunity for academics and researchers

to explore pertinent issues surrounding Business Economics Tourism Social Sciences Humanities Education
Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts

were reviewed by two experts from the International review committee and final papers were further reviewed by
this volume with 63 contributing authors coming from 12 countries. This book of proceedings has been organized

according to the following categories:

- Technology

- Information Technology
- Advanced Technology

- Industrial

- Business & Economic

- Social Sciences

- Education & Teaching

- Sciences & Technology
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