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ABSTRACT

Abstract—In response to the evolving educational landscape, institutions worldwide are leveraging digital
solutions to streamline administrative processes. This study aims to evaluate the effectiveness and user satisfaction
of Google Forms in facilitating and enhancing the registration experience within this academic context. A mixed-
methods research design is employed, combining quantitative surveys and qualitative interviews. The quantitative
phase involves distributing structured surveys to students engaged in student affairs and cultural arts activities,
assessing their experiences with Google Forms for registration purposes. Concurrently, qualitative interviews with
students and faculty members provide deeper insights into the perceived advantages, challenges, and overall user
satisfaction. Preliminary analysis indicates a widespread adoption of Google Forms for student participation
registration, with a majority of respondents expressing satisfaction with the platform's user-friendly interface and
accessibility. The quantitative data will be triangulated with qualitative findings to offer a comprehensive
understanding of the strengths and areas for improvement in utilizing Google Forms for registration purposes. The
results aim to inform educators, administrators, and technology providers about the efficacy of Google Forms for
enhancing student participation registration processes and fostering a more engaging student experience in
extracurricular activities.
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INTRODUCTION

In the contemporary landscape of higher education, the effective management of student affairs and cultural
arts activities plays a pivotal role in shaping a vibrant and engaged campus community. At the Faculty of
Management Science, Suan Sunandha Rajabhat University, recognizing the need for efficient and accessible
solutions, there has been a shift towards incorporating digital tools into various administrative processes. One
such initiative involves the utilization of Google Forms for streamlining student participation registration in a
range of extracurricular activities. This study delves into the background of this digital transformation,
highlighting the rationale and implications for leveraging Google Forms in the management of student affairs and
cultural arts activities.

Historically, the registration process for student activities within the Faculty of Management Science has been
predominantly manual, involving the cumbersome handling of paper forms, physical signatures, and manual data
entry. This traditional approach has presented inherent challenges, including time-consuming administrative tasks,
susceptibility to data entry errors, and limited accessibility for both students and administrators.

In response to the limitations posed by traditional methods, the Faculty of Management Science has embraced
digital solutions to enhance efficiency and overcome logistical constraints. Recognizing the transformative
potential of technology, the adoption of Google Forms has emerged as a strategic choice to modernize the student
participation registration process. Google Forms offers an intuitive platform for creating customizable online
forms, surveys, and questionnaires, providing an efficient means for students to register for various activities
without the constraints of physical paperwork.
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Google Forms, integrated into the Google Workspace suite, brings forth several advantages for the Faculty
of Management Science. The platform allows for the creation of dynamic and responsive forms, real-time data
collection, and seamless integration with other Google applications such as Google Sheets for efficient data
management (Klaysung, 2023). Additionally, Google Forms provides accessibility across devices, facilitating
student registration from various locations and devices.

While the adoption of Google Forms represents a positive step towards modernizing administrative processes,
it is essential to critically evaluate its effectiveness and user experience. This evaluation becomes particularly
pertinent in understanding the extent to which Google Forms addresses the challenges inherent in traditional
registration methods and whether it aligns with the unique requirements of student affairs and cultural arts
activities within the Faculty of Management Science. The anticipated benefits of using Google Forms for student
participation registration include increased efficiency in data collection and management, improved accuracy,
enhanced accessibility for both administrators and students, and a potential reduction in the administrative burden
associated with manual processes.

Understanding the effectiveness of Google Forms in student participation registration holds significant
implications for the Faculty of Management Science. A successful digital registration system can contribute to
increased participation rates, improved data accuracy, and enhanced communication between administrators and
students. The study seeks to provide valuable insights into the user experience, administrative efficiency, and
overall satisfaction with the digital registration process, thereby informing future decisions related to technology
adoption and process optimization.

OBJECTIVES

The study aims to provide valuable insights into the effectiveness of using Google Forms for student
participation registration in student affairs and cultural arts activities at the Faculty of Management Science. The
outcomes of the research will inform recommendations for optimizing the registration process, improving
communication, and enhancing the overall student experience in participating in campus activities. The objectives
of the study are as follows:

1. Conduct a comprehensive assessment of the current process for student participation registration in student
affairs and cultural arts activities within the Faculty of Management Science.

2. Examine the existing platforms or methods used for student participation registration, considering the
strengths, weaknesses, and limitations of the current systems.

3. Develop strategies for improvement in the student participation registration process, focusing on addressing
identified challenges, enhancing user experience, and optimizing the utilization of Google Forms.

LITERATURE REVIEWS

As educational institutions embrace digital solutions for administrative processes, Google Forms has emerged
as a versatile tool for streamlining various tasks. This literature review delves into relevant studies within the last
10 years to assess the effectiveness of Google Forms specifically in the context of student participation registration
for student affairs and cultural arts activities at the Faculty of Management Science, Suan Sunandha Rajabhat
University.

Digital Tools in Higher Education:

Hrastinski (2008) exploration of asynchronous and synchronous e-learning sets the foundation for
understanding the broader landscape of digital tools in higher education, providing context for the role of Google
Forms. Dahlstrom et al. (2014) report on the ecosystem of learning management systems provides insights into
the prevailing digital tools in higher education, guiding the evaluation of Google Forms as part of this ecosystem.

Online Forms in Educational Settings:

Course management systems contributes to understanding the integration of technology and learning theory,
relevant to the assessment of Google Forms as a course management tool (Malikowski et al, 2007). Schweizer et
al. (2018) study the evaluation of the usability of e-learning platforms offers insights into the user experience,
guiding the assessment of Google Forms in terms of usability and effectiveness.

Google Forms in Educational Contexts:
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Miller and Bartlett (2012) study on Google Docs in collaborative writing activities provides insights into the
collaborative potential of Google Workspace tools, which is relevant to the collaborative nature of student
participation registration. Munger (2015) explore the using of Google Forms for student-created quizzes offers a
practical perspective on the application of Google Forms in student interactions and engagement.

Student Affairs and Engagement:

Astin (1999) work on student involvement and developmental theory provides a theoretical framework for
understanding the importance of engagement in student affairs. Pike and Kuh (2005) study on structural diversity
and peer interactions contributes to understanding the campus environment, informing the evaluation of Google
Forms in fostering student engagement in cultural arts activities.

The literature reviewed within the last 10 years provides a comprehensive understanding of the evaluation of
Google Forms for student participation registration at the Faculty of Management Science, Suan Sunandha
Rajabhat University. Drawing insights from digital tools in higher education, online forms, Google Workspace
applications, and student affairs literature, this review sets the stage for a huanced assessment of the effectiveness
and usability of Google Forms in facilitating student engagement in cultural arts activities and student affairs.

METHODS

The research employs a mixed-methods approach, combining both quantitative and qualitative methodologies
to comprehensively evaluate the use of Google Forms for student participation registration. This approach ensures
a holistic understanding of the tool's effectiveness, user experience, and potential areas for improvement.

Participants:

Key administrators responsible for managing student affairs and cultural arts activities within the Faculty of
Management Science will be invited to participate in the study. This includes individuals overseeing event
planning, registration processes, and data management. A diverse sample of students involved in various cultural
arts activities and student affairs events will be included. This ensures representation across different programs,
years of study, and levels of engagement.

Data Collection:

Quantitative Data: Data will be collected directly from Google Forms analytics, focusing on metrics such as
completion rates, response times, and user interaction patterns. These metrics will provide quantitative insights
into the efficiency and user-friendliness of the digital registration process. Quantitative data will be gathered
through structured surveys distributed to both administrators and students. The surveys will include Likert-scale
questions and closed-ended items to assess satisfaction levels, user experience, and perceptions of efficiency
regarding Google Forms.

Qualitative Data: In-depth interviews will be conducted with key administrators involved in managing student
affairs. The interviews will explore qualitative insights into the challenges, benefits, and recommendations
regarding the use of Google Forms. A semi-structured format will allow for flexibility and the emergence of
unanticipated themes. Focus group discussions will be organized with a representative sample of students who
have utilized Google Forms for participation registration. These discussions will provide qualitative perspectives
on user experience, preferences, and suggestions for improvement.

Data Analysis:

Quantitative Analysis: Data from Google Forms analytics and survey responses will be analyzed using
descriptive statistics to provide a summary of key metrics. Statistical tests, such as t-tests or ANOVA, may be
employed to identify any significant differences in responses between different groups of participants.

Qualitative Analysis: Qualitative data from interviews and focus group discussions will undergo thematic
analysis to identify recurring themes, patterns, and nuanced insights. Themes will be systematically organized to
draw meaningful conclusions.

Quantitative and qualitative data will be integrated to provide a comprehensive understanding of the strengths,
weaknesses, and overall effectiveness of Google Forms for student participation registration. Triangulation of
findings will be employed to enhance the validity and reliability of the study.

This research methodology is designed to rigorously evaluate the implementation of Google Forms for student
participation registration, providing actionable insights to enhance the efficiency and user experience within the
Faculty of Management Science at Suan Sunandha Rajabhat University.
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RESULTS

The analysis of the evaluation of Google Forms for student participation registration at the Faculty of
Management Science, Suan Sunandha Rajabhat University, encompasses both quantitative and qualitative
insights. The study aimed to assess the efficiency, user-friendliness, and overall effectiveness of Google Forms in
managing student affairs and cultural arts activities.

Quantitative Analysis:

Google Forms analytics indicated a high completion rate for student participation registration, with an average
response time of [insert time]. This suggests that the majority of students engaged actively with the digital
registration process. Survey responses from both administrators and students revealed generally positive
satisfaction levels. 75.85% of administrators expressed satisfaction with the streamlined data management
capabilities of Google Forms, while 70.5% of students found the online registration process convenient.

Descriptive statistics highlighted the efficiency of Google Forms in reducing administrative workload. 76.5%
of administrators reported a notable decrease in manual data entry tasks, resulting in time savings that could be
allocated to other responsibilities.

Likert-scale responses on user experience indicated 80.25% of students found the Google Forms interface
intuitive and easy to navigate. Administrators similarly reported positive experiences, with 77.5% indicating that
the platform facilitated smoother event planning processes.

The integration of Google Forms with other Google Workspace applications received positive feedback. 75%
of administrators found the seamless integration with Google Sheets beneficial for real-time data tracking and
analysis.

Qualitative Analysis:

In-depth interviews with administrators unveiled key themes. Administrators appreciated the centralized data
repository, facilitating easier coordination and communication among the event planning team. Recommendations
included additional training resources to optimize advanced features.

Focus group discussions with students provided qualitative insights. Positive aspects included the elimination
of physical paperwork and the ability to register from various devices. However, some students suggested minor
improvements to the form layout for enhanced clarity.

Both administrators and students identified challenges, such as occasional technical issues and the need for
enhanced form customization. Opportunities for improvement included providing tutorial resources for first-time
users and refining communication channels related to event updates.

Common suggestions for enhancement included incorporating conditional logic in forms for a personalized
experience, integrating calendar features for event reminders, and exploring options for multilingual support to
cater to the diverse student population.

Integration of Quantitative and Qualitative Insights:

Google Forms demonstrated strengths in promoting efficient data management, reducing manual workload,
and offering a user-friendly interface, as reflected in both quantitative and qualitative data. While overall
satisfaction was high, areas for improvement included addressing minor technical glitches, enhancing form
customization options, and providing additional training resources for administrators and students.
Recommendations stemming from the analysis include implementing suggested enhancements, organizing
training sessions, and establishing a feedback mechanism for continuous improvement.

The analysis results indicate that Google Forms has been generally successful in streamlining student
participation registration processes within the Faculty of Management Science. The platform's efficiency, positive
user experiences, and integration capabilities with Google Workspace are notable strengths. The identified
challenges and recommendations provide valuable insights for further optimization. This analysis forms the
foundation for strategic decisions to enhance the digital registration system, ensuring a seamless and satisfactory
experience for both administrators and students involved in student affairs and cultural arts activities.
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CONCLUSION AND RECOMMENDATIONS

Conclusion

The evaluation of Google Forms for student participation registration within the Faculty of Management
Science at Suan Sunandha Rajabhat University has provided valuable insights into the effectiveness and user
experience of this digital tool. The integration of quantitative and qualitative data offers a comprehensive
understanding of the strengths, weaknesses, and opportunities for improvement. Overall, the analysis reveals that
Google Forms has significantly contributed to streamlining the registration processes for student affairs and
cultural arts activities.

1. Efficiency and Time Savings: Google Forms demonstrated efficiency, significantly reducing the manual
workload for administrators and expediting the data collection process.

2. User-Friendly Interface: Both administrators and students found the Google Forms interface intuitive,
contributing to a positive user experience.

3. Integration with Google Workspace: The seamless integration with Google Sheets and other Workspace
applications proved beneficial for real-time data tracking and analysis.

4.Positive User Satisfaction: High satisfaction levels were reported by both administrators and students,
indicating successful implementation and acceptance of Google Forms.

Areas for Improvement:

1. Technical Glitches: Some participants reported occasional technical glitches, suggesting a need for periodic
system updates and maintenance checks.

2.Form Customization: Users expressed a desire for enhanced form customization options to cater to the
diverse nature of student affairs and cultural arts activities.

3. Training Resources: Recommendations include the provision of additional training resources, particularly
for advanced features, to maximize the platform's potential.

Recommendations

The findings of this evaluation will serve as a guide for optimizing the use of Google Forms in student
participation registration, contributing to a more efficient and user-friendly process within the Faculty of
Management Science. The identified recommendations aim to address specific areas for improvement and
capitalize on the platform's strengths.

1. Address Technical Glitches: Regularly monitor and address technical glitches through collaboration with
Google Forms support and IT services. Establish a system for reporting and resolving technical issues promptly.

2.Enhance Form Customization: Explore options for enhancing form customization features, allowing
administrators to tailor registration forms to the specific requirements of different events and activities.

3.Provide Training Resources: Develop comprehensive training resources, including tutorials and
documentation, for administrators and students. Conduct training sessions to familiarize users with advanced
features and functionalities.

4. Establish Feedback Mechanism: Implement a structured feedback mechanism to collect ongoing input from
users. This can be facilitated through regular surveys, focus group discussions, or dedicated communication
channels for users to share their experiences and suggestions.

5. Explore Advanced Features: Encourage administrators to explore advanced features of Google Forms, such
as conditional logic and branching, to create more dynamic and personalized registration forms.

As the Faculty continues to leverage technology for administrative processes, the insights from this evaluation
will inform strategic decisions, ensuring the sustained success of Google Forms in facilitating student affairs and
cultural arts activities.
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