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ABSTRACT 

 

The objective of this research is to study the satisfaction of using StreamYard. The 

sample group is 30 full-time lecturers and teaching assistants. Data are collected by using 

questionnaire. The questionnaire is divided into 3 parts as follows: Part 1 General information, 

Part 2 the level of satisfaction and Part 3 Recommendations. The statistics are used for data 

analysis such as percentage, mean and standard deviation. 

The results show that The respondents have the highest level of satisfaction in all four 

aspects, consisting of design System, the use of System performance and the display of the 

system in which the satisfaction level is 4.73 (94.67%), 4.66 (93.22%), 4.65 (92.93%) and 4.64 

(92.83%), respectively. 
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INTRODUCTION 

 

The Office of General Education and Innovative Electronic Learning is a learning 

support sector in the category of General Education, Suan Sunandha Rajabhat University. It is 

assigned to provide learning in the general education subject at the bachelor's degree. Presently, 

learning in general an education subject has been organized by setting a classes schedule 

specifying the date, time and place in each semester. So students able to attend classes as 

notified correctly. Including, the preparation of learning video for dissemination through the 

YouTube Channel in order to students who are interested can learn backwards at any time. 

Furthermore, the video has been shared on social networks or the website of the Office of 

General Education and Innovative Electronic Learning. At the same time, Google Adwords for 

video is conducted that could help promote the video. In addition, learning video and various 

activities in which GE has conducted and stored as GE information as a guideline for the 

learning development in general education subjects with information systems. 

In order to comply with the spread of COVID-19 situation, academic institutions must 

manage learning that is suitable for the current situation. Therefore, Suan Sunandha Rajabhat 

University has a policy to provide online learning to prevent the spread of the COVID-19 and 

focus on social distancing. Online learning is an important part to keep learning activities going. 

In the current situation, it is important to manage online learning to be effective and interesting. 
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Thus, the researcher focuses on the StreamYard system learning management for lecturers and 

teaching assistants in the Office of General Education and Innovative Electronic Learning. 

 

RESEARCH OBJECTIVE 

 

To study the satisfaction of using StreamYard 

 

METHODOLOGY 

 

Sample is 30 lecturers and teaching assistants at Suan Sunandha Rajabhat University. 

 

RESULTS 

 

Conclusion  

The results of the satisfaction assessment in all 4 aspects revealed that the overall 

satisfaction is at the highest level. In term of the design has 4.73 satisfaction level, representing 

94.67 percent. The system usage has 4.66 satisfaction level, representing 93.22 percent. The 

system efficiency has 4.65 satisfaction levels, representing 92.93 percent. In term of system 

effect has 4.64 satisfaction level, representing 92.83 percent. 

Discussion 

The satisfaction assessment results in all 4 aspects revealed that the satisfaction is at the 

highest level, design, system usage, system performance and display. 
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