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ABSTRACT

Satisfaction of finance office and working conditions in campus is an essential study
for the attitude of staff in Suan Sunandha Rajabhat University whether they are happy and
fulfilling their expectation and needs at workplace under the campus working conditions and
its environment. Satisfaction can be measured with the results can be used for some policies
to be enhanced. The objectives of this survey were to investigate the level of satisfaction of
staff in finance office and their perception of working conditions and also aimed to offer
guidelines for enhancing better campus working conditions. By employing a quantitative
research method, a total of 200 employees who were working directly in the finance office
and related fields from various departments of university were randomly chosen during the
summer of the year 2019. The sample group were they subjected to a survey interviewed to
elicit their opinions, comments, and suggestion. A five points of Likert-five-scales interview
was designed and developed to obtain more in-sight information from three groups: staff,
faculty members, and management. The findings from this study revealed that the majority of
respondents were highly satisfied with campus finance office and working conditions with
the overall mean of 4.76 and standard deviation of 0.9001. The positive attitude environment
in the campus, open communication policy, and career development were three essential
elements to contribute the level of satisfaction.
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INTRODUCTION

There are two component of working conditions which plays an essential role for
employees in terms of level of satisfaction, motivation performance, and productivity. The
two important components of working conditions are physical working environment and
behavioral working environment. Both are significant and have both direct and indirect
effects on the employee level of satisfaction, motivation, performance, and productivity of
finance office of Suan Sunandha Rajabhat University, Bangkok, Thailand. In fact, many
organizations have been trying new management techniques, new policies or rules and
regulations, and improved working environment and aim a positive improvement of their
employees’ performance and productivity. Level of satisfaction of employees in the campus
of Suan Sunandha Rajabhat University has been surveyed and with data collection every year
in order to use this vital information to enhance the rules and policies to match with the needs
and wants of employees. Comments and suggestions from employees in any areas from any
department often being taken seriously. The happy family is considered one of the corporate
culture of the campus that all employees have job security and healthy working environment
and good opportunity for advancement and career improvement. However, the focus of this
study is on the accountant employees in the campus. They are a special group that working
on the numbers which have a high pressure to be very accurate and must be able to submit the
work on time. Useful account information must be fast, accurate, and explainable in detail.
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The use of computer technology helps to make the modern job of accountants easier than in
the past to achieve the target of fast and accurate. But the fact that there are many details and
many situations that human discretions still an important factor. The elimination of paper
based accounting helps to reduce many errors and lost or misplaced data. Reporting of
financial and accounting information is now easily to achieve with all relevant accounting
and financial data stored electronically in the database in campus. The data based system can
help to ensure integrity of data and dramatically improve regulatory compliance.

There are many studies on the level of satisfaction of employees in modern
organizations but the focus of this research is satisfaction and happy with the working
environment in the campus of accountants and finance staff. The working environment,
human resource management policy, relationship with boss and peers are all significant to the
level of satisfaction and happiness in general. Satisfied accountant is the same as any
employee that he or she will be more productive and provides more added values to the
organization when they are satisfied and happy with their current situations with the
organization. In term of accountants, the high level of satisfaction, we expect that they will
have low risk of performing poor jobs with the risk of human errors. In order to measure the
level of satisfaction of accountants, the survey contains five response categories from each
accountant who may describe the influence of important factors in campus. The five
responses include very satisfied, satisfied, neither satisfied nor dissatisfied, dissatisfied, and
very dissatisfied. The points will be assigned as 5, 4, 3, 2, and 1. The overall high score will
be reported as high level of job satisfaction. In general the level of satisfaction of employees
is one of the best measurement about morale, job satisfaction, and working conditions that
may affect employees’ performance, turnover rate, and level of productivity.

RESEARCH METHODOLOGY

Satisfaction of accountants is the main focus of this study. The accountants means the
specific group of employees who taking care of university’s accountant, funds, financial and
accounting data. Lever of satisfaction can be used to describe whether a group of accountants
working in Suan Sunandha Rajabhat University are satisfied, happy, and fulfilling their
expectation and needs from policy, peer, boss, workplace, and working conditions or not.
Satisfaction can be measured every year and the information can be used with some policies
to enhance the overall performance of the organizations.

The objectives of this survey study of the level of satisfaction of accountants and their
working conditions and to offer guidelines for enhancing better working conditions. By
employing a qualitative research method, a total of 120 accountants and related fields from
various departments of university was selected at the summer of the year 2019 and they were
subjected to a rigorous survey interviewed. In addition for data collection, a Likert-five-scales
interview was designed and conducted as the research tool to gain more in-sight information
from three groups: students, staff, and faculty.

FINDINGS

In order to obtain the finding, the process of research study had been plan and
implement with seriousness of the researchers. There are five steps of conduction this
research: statement of the problem, aims of research, data collection, data analysis, findings
and discussion, and conclusion. By employing the method of surveying by using five points
Likert-scales interview, the findings of this study can be reported that level of satisfaction
certainly have an impact on the accountants, who were working in the campus of Suan
Sunandha Rajabhat University, directly and indirectly an, in turn, affected the success of
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campus organizational business as well as the key success of campus organizational business
such as strength of teamwork, positive work environment, high productivity, strong
performance, and long-term profitability. However, key success of campus organizational
business often related to the composited characteristic traits of and corporate culture and
value of the university. High level of satisfaction in the off of accountants can affect the
issues of the effectiveness of leadership and followership, strong positive communication,
improvement of people skills, and teamwork. The findings from the survey of this study can
be reported with positive outlook with the level of satisfaction. The majority of respondents
revealed that they were very highly satisfied with campus working conditions with the overall
mean of 4.76 and standard deviation of 0.9001.

In fact, the working conditions of the campus has been improving by direct feedback
of employees of the university. Therefore, for the last few years, positive working conditions
and environment of many organizational business in campus have a direct positive impacts
on the improvement of high productivity and the strength of harmony in the campus. It is
obviously clear that there are many activities that the success depended on strong team work
and full participation of all employees. These activities also the strong and visible evidences
of success and can be linked back to the high level of satisfaction of employees in the campus
of Suan Sunandha Rajabhat University.

SUGGESTIONS

One of the most important things from this study was the free flow of comments,
feedback, and suggestions from the accountants who have a long experience working in
campus and have witness the up and down of growth of the campus. Therefore, management
level should pay heed to their advices and track down every comments and come up with
positive and innovative ideas that can help to improve the situation of the university from
good to best in the near future. From their comments and suggestions, there are many
innovative ways to increase level of job satisfaction.

First is to providing and improving positive attitude of employees and management
level that will affect positive working environment. Second is to use small rewards and
recognitions but continuously to all employees to intensified that their hard working, their
positive contribution have been recognized by the university. Third is to use regular training
to increase accountant knowledge and skills and allow full level of campus employee
engagement in the training. Forth is to encourage and support employees’ career
development as well as ensure the fair evaluation and assessment within the organization
together with transparency of merit system of compensation, and others. Finally is to
promote positive attitude workplaces flow of free and open communication and support the
positive working environment with free from too much stress, and discrimination practices. It
is believed that campus of Suan Sunandha Rajabhat University would be more productivity
and high profitability by having happy employees with the positive and healthy environment
in the campus.
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