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ABSTRACT

Success starts with the proper mindset and good personality helps. The modern competition from
ASEAN and globalization pose a very high competition level for Thai students. Personality development and
improvement is increasing significance for these students to have a starting level of employment both in domestic
and international career. Personality development is one of the key successes to have a career in ASEAN and
globalization. Suan Sunandha Rajabhat Univerity students are offered with a great opportunity to learn about the
important of personality development. The objectives of this study were to investigate students’ personality
development as well as to offer ways to find the ways that students would continue their process at home after
finishing the training. This survey research study employed both quantitative and qualitative research technique
in order to offer the findings and suggestions for the research questions and research objectives. A total of 100
students who were in the personality trainings at the first quarter of the year 2018 was interviewed via English
questionnaire. Data collection was conducted with questionnaire to elicit their data, opinions, and comments.
About ten students who were in training sessions was chosen for an in-depth interview to gain more information
of how to improve both the process of training and the outcome of training. Statistical description and analysis
were performed by using both SPSS program and Excel program. Percentage, mean, and standard deviation, t-
test and ANOVA were used for data analysis and generated results. The findings of the study reveal some
significant facts that there were remarkable personality and confident improvement of these students who
participate in the training. The personality improvement of students included high level of optimistic, pay more
attention of their dress and their postures, learn more important social skills, and maintain high self-esteem.
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Introduction

Personality development is vital for students who aim to enter the world market as well
as ASEAN market. In today’s competitive environment delivering high performance is the key
for a sustainable competitive advantages. Personality development helps to gain more
confidence and better image and does have a positive effect on an organization’s profitability.
High confidence is a foundation of business acumen and business success in the modern world.
There are numerous studies that have looked at the impact of personality development and its
benefits to the both an individual and organization. It often found a positive link between better
personality development and high performance and low turnover rate of the employees. Many
researchers point out the fact that better personality improvement of employees share positive
experience to customers and co-workers and more likely to bring positive force in form of high
productivity, better image, and high service quality in the daily work. Business success model
for both individual employees and office management starts with the proper mindset and good
personality of the employees. The intense modern competition from ASEAN and globalization
pose a very high competition level for Thai students who are entering the job market for the
first time. In order to increase their level of confidence in the international work place,
personality development and improvement is increasing significant training programs for these
students to be better prepared to have a starting level of employment both in domestic and
international career. Personality development, is widely accepted by many business
researchers, is one of the key successes to have a career in ASEAN and globalization. Suan
Sunandha Rajabhat Univerity students are offered with a great opportunity to learn about the
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important of personality development. The question is what is the direct benefit of this program
of personality development to the students of Suan Sunandha Rajabht University? The author
of this research study is interesting in searching for the answer of this question.

Research Methodology

In order to find the answers for this research study, there are five research process:
research questions and objective, data collection, data analysis, interpretation of finding,
discussion and conclusion. The main objectives of this research study were to investigate and
examining students’ personality development as well as to offer ways to find the ways that
students would continue their process at home after finishing the personality development
training. This survey research study employed a mixed of both quantitative and qualitative
research technique in order to offer the findings and suggestions for the research questions and
research questions, and objectives.

Fig 1. Five important benefits from Personality Development Training
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About 100 students who were in the personality development training programs at the
first quarter of the year 2018 was randomly interviewed via English questionnaire. Data
collection was elicited and conducted with questionnaire to obtain their data, vital opinions,
and useful comments. About ten students who were in personality development training
sessions were randomly chosen for an in-depth interview to obtain more information of how to
better improve both the process of personality development training and the outcome of
personality development training. Statistical description and analysis were performed by
utilizing both statistical SPSS program and Excel program. Percentage, mean, and standard
deviation were used for data analysis and generated proper results.
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Findings

TABLE 1. IMPORTANCE OF BENEFITS OF PERSONALITY DEVELOPMENT TRAINING

Mean S.D. Rank

Benefits

1. Self-Confidence 4.03 0.99 1
2. Better Social Skills 3.91 0.79 2
3. More Friendly 3.88 0.72 3
4. Positive Image 3.71 0.89 4
5. Proper Business Acumen 3.56 0.81 5

From table 1, the majority of respondents had rated these five benefits of personality
development as most important. The first important benefits of personality training program
was “Self-confidence” which was rated with the mean of 4.03 and standard deviation of 0.99.
The second important benefits of personality training program was “Better Social Skills” which
was rated with the mean of 3.91 and standard deviation of 0.79. The third important benefits
of personality training program was “More Friendly” which was rated with the mean of 3.88
and standard deviation of 0.72. The fourth important benefits of personality training program
was “Positive Image” which was rated with the mean of 3.71 and standard deviation of 0.89.
Finally, the fifth important benefits of personality training program was “Proper Business
Acumen” which was rated with the mean of 4.03 and standard deviation of 0.99.

In terms of the findings from qualitative method, the findings actually concurred
and were corresponding to the major finding of quantitative method. The findings of the study
reveal the comments from the focus group that there were remarkable personality and confident
improvement of these students after their participating in the personality development training.
Certainly, there were many benefits from personality development training programs. The
personality improvement of students included high level of optimistic, gain a high self-
confidence, pay more attention of their dress and their postures at all times, learn more
important social skills and business etiquette, and maintain high self-esteem in both daily life
and daily working life.

Acknowledgement

I would like to thank Institution of Research and Development, Suan Sunandha Rajabhat
University for their financial support. The big thanks also go to the respondents of this survey
for their time and their kind sharing of knowledge, experience, and comments. Also, my
appreciation goes to Asst. Prof. Dr. Kevin Wongleedee, Director of Institute of Lifelong
Learning Promotion and Creativity, for his proof reading of this manuscript.

References

Anderson (1973), “Consumer Dissatisfaction: The Effect of Disconfirmed Expectancy on Perceived

Product Performance”. Journal of Marketing Research: VVol.10 (2), pp.38-44

© ICBTS Copyright by Author(s) The ICBTS 2019 International Academic Research Conference in London 54



Barbara Everitt Bryant & Claes Fornell (2005). “American Customer Satisfaction Index,

Methodology”, Report: April, 2005.123
Binabdulloh, Sarocha & Wongleedee, Kevin (2019) “English Camp and Listening Activities”

Proceedings of the ICBTS 2019 London.

Halil Nadiri and Kashif Hussain (2005), “Diagnosing the Zone of Tolerance for Hotel Services”,
Managing Service Quality, Vol.15, 3, p.261.
Oliver, R. (1980). “Theoretical Bases of Consumer Satisfaction Research: Review, critique, and future

direction. In C. Lamb & P. Dunne (Eds), Theoretical Developments in Marketing (pp.206-210).
Chicago: American Marketing Association.
Parasuraman, A., Valarie, A. Zeithamal, and Leonard L. Berry (1988), “SERVQUAL.: A Multiple-ltem

Scale for Measuring consumer Perceptions of Service Quality,” Journal of Retailing, Vol.64,
No.1, 12-40.

Parasuraman, A., Zeithamal, V.A. and Berry, L.L. (1994), “Reassessment of Expectations as a
Comparison Standard in Measuring Service Quality: Implications for future Research”, Journal
of Marketing, VVol.58, Jan pp.111-124.

Paula A, Cauchick Miguel; Marcia Terra da Silva; Elias L. Chiosini, and Klaus Schutzer.

Petrick J.F. (2004). <The Roles of Quality, Value, and Satisfaction in Predicting Cruise Passengers’

Behavioral Intentions’, Journal of Travel Research, 42 (4), pp. 397-407, Sage Publications.
Jarana Sangthong & Asst. Prof. Dr. Kevin Wongleedee (2019) “Job Satisfaction in Main Campus: A

Case of Suan Sunandha Rajabhat University” Proceeding of ICBTS2019 London.

Somphong Suriyan & Rattamanee Komkrit (2019). “Olympic movement in Thailand” proceeding of
the ICBTS 2019 Amsterdam.

Sittisak, Arisara; Fuengkajornfung, Nunyong; Sanprom Tidarat & Weenuttranon Jiraporn (2019)
The Quality of Cracker from Purple Sweet Potato Flour Substituted for Wheat Flour.
Proceeding of ICBTS 2019 Amsterdam.

Thongyot Boontin & Wongleedee Kevin (2019) “Satisfaction of Students in English Classes:

Communication with Impacts” Proceeding of ICBTS2019 London.

Vavra, T.G. (1997). Improving your measurement of customer satisfaction: a guide to creating,
conducting, analysing, and reporting customer satisfaction measurement programs, American
Society for Qualit. p.4s.

Wongleedee, Kevin (2017). “Customer Satisfaction in the Airline Industry: Comparison BetweenLow-
cost and Full Service Airlines” Suan Sunandha Rajabhat University, Actual Problems  of
Economics.Scientific Economic Journal. No 1 (187) 2017.

Wongleedee, Kevin (2016). “Factors Influencing Revisit Intentions of International Tourists: ACase Of
Bangkok, Thailand” Suan Sunandha Rajabhat University, Actual Problems of
Economics.Scientific Economic Journal. No 6 (182) 2016.

Wongleedee, Kevin (2016). “Customer Satisfaction as a Factor of Airlines’ Loyalty programs
Development: the Case of Thai Airways-Domestic” Suan Sunandha Rajabhat University,
Actual Problems of Economics. Scientific Economic Journal. No 1 (175) 2016.

© ICBTS Copyright by Author(s) The ICBTS 2019 International Academic Research Conference in London 55



Wongleedee, Kevin (2016). “Important Motivation Factors For Foreign Reinvestment in Thailand”
Suan Sunandha Rajabhat University, Actual Problems of Economics.  Scientific Economic
Journal. No. 6 (180) 2016.

Wongleedee, Kevin (2016). “Customer Satisfaction as a Factor of Airlines’ Loyalty programs
Development: the Case of Thai Airways-Domestic” Suan Sunandha Rajabhat University,
Actual Problems of Economics. Scientific Economic Journal. No 1 (175) 2016.

Yoo, D.K. & Park, J.A. (2007). Perceived service quality — Analyzing relationships among employees,
customers, and financial performance. International Journal of Quality & Reliability
Management, 21(9): pp.908-926.

Zeithaml, V.A. Berry, L.LO. and Parasuraman, A. (1993). “The nature and determinants of customer

expectations of service”, Journal of the Academy of Marketing Science, Vol.21 No.1, p.4.

© ICBTS Copyright by Author(s) The ICBTS 2019 International Academic Research Conference in London 56



